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Case Study: Accenture – Wayfinding Signage Package

Client: Overbury 

Project Director:  
ARC UK – John Perrott

Project Manager:  
ARC UK – Daniel Ryan

Project Title: 
Accenture Wayfinding Signage Package  
by ARC UK Technologies Ltd 

Project Architect:  
HLW

Project Value:  
£145,000

Project Specification:  
High end wayfinding, Manifestations, Design, 
Fabrication, Installation

Scope of Works: 
We were approached at ARC to tender for the 
Wayfinding and Signage package at Accenture on 
behalf of Overbury Major Projects.

The Project was a 6 month D&B Project and entailed 
using ARC for Consultancy, design, prototyping and 
working closely with HLW (Architect), to achieve a very 
high end Signage package produced and delivered 
within programme

ARC were awarded the Contract in September 2022 
with design, prototyping commencing in January 2023. 
Full production and installation was carried out through 
February, March with handover PC in May 2023.

ARC prototyped each sign and worked with the 
Architect to value engineer each piece. 
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ACCENTURE LONDON — 30 FENCHURCH STREET

STAGE 4 - A005 SIGNAGE & WAYFINDING

08.02.2022

120mm

2400mm

graphik semibold font, 
25mm high font

300mm
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Proposed DesignPrecedent Images

S1 ROOM ID TYPE 1 -  DOUBLE SIDED

8mm black matt 
acrylic panel to front 
and back sandwiched 
on a 34mm black 
metal mid section.

Rounded edges ,75mm 
radius, to mimic interior 

elements

*Subcontractor to liase with dry wall contractor to coordinate 
installation of structural elements into walls

Flat edge to be concealed fixed to the wall with the 
support hidden within the wall and the sign

(CORRIDOR)

Align to top edge to 
frame of door

50mm thick

CONTRACTOR DESIGNED PORTION.
FINAL TECHNICAL DRAWINGS AND DETAIL REFINEMENT RESPONSIBILITY OF THE SIGNAGE CONTRACTOR. 
FINAL TECHNICAL DRAWINGS AND DESIGN TO BE PRESENTED TO DESIGNER FOR APPROVAL AND SIGN-OFF.
ALL MATERIALS TO PRESENTED TO DESIGNER FOR APPROVAL.
FINAL SETOUTS TO BE AGREED ON SITE PRIOR TO INSTALL.
DRAWINGS NOT TO SCALE AND NOT TO BE SCALED FROM.
REFER TO A5 SIGNAGE PLANS FOR SET OUT AND LOCATIONS
CONTRACTOR TO PROVIDE A FULL SIZED SAMPLE OF EACH TYPE OF SIGN FOR DESIGNERS APPROVAL PRIOR TO MANUFACTURER.

3mm radius on 
the corners

3D white matt acrylic 3mm thick 
letters and line work - securely 
adhere to front and back of sign

*final names and numbers to be confirmed. Refer to signage plans for location and relationship to 
door/corridor.

*Areas that do not offer enough 
space for two S1 ID's can be resolved 
with one S1 ID indicating both room's  
e.g. Interview Room 01 & 02 
written on the sign and a S2 ID (the 
image to the left) to inidcate which 
room is which.

*SEE PAGE 7 FOR MORE INFORMATION

INTERVIEW ROOM

03

INTERVIEW ROOM

03
INTERVIEW ROOM

04
INTERVIEW ROOM

05

*colour of the lettering will depend on the wall 
surface

e.g. white/light coloured wall means the lettering 
will be in the colour black

100mm

300mm
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S5 MALE RESTROOM ID S6 FEMALE RESTROOM ID S7 GENDER NEUTRAL RESTROOM ID

Precedent Images Proposed Design

S7a ALL INCLUSIVE RESTROOM ID
CONTRACTOR DESIGNED PORTION.
FINAL TECHNICAL DRAWINGS AND DETAIL REFINEMENT RESPONSIBILITY OF THE SIGNAGE CONTRACTOR. 
FINAL TECHNICAL DRAWINGS AND DESIGN TO BE PRESENTED TO DESIGNER FOR APPROVAL AND SIGN-OFF.
ALL MATERIALS TO PRESENTED TO DESIGNER FOR APPROVAL.
FINAL SETOUTS TO BE AGREED ON SITE PRIOR TO INSTALL.
DRAWINGS NOT TO SCALE AND NOT TO BE SCALED FROM.
REFER TO A5 SIGNAGE PLANS FOR SET OUT AND LOCATIONS
CONTRACTOR TO PROVIDE A FULL SIZED SAMPLE OF EACH TYPE OF SIGN FOR DESIGNERS APPROVAL PRIOR TO MANUFACTURER.

3mm Laser cut black 
matt acylic with 
polished edges

graphik semibold 
font

S5 S6

S7

S7a

*Use without writing within  the restrooms.

PROJECT 03

Precedent Images Proposed Design

EVENTS 02

S1b ROOM ID TYPE 1 - EVENTS TYPE  (ILLUMINATED)

Black matt acrylic 

350mm

150mm

Black powder coated metal 
frame,  in  RAL 9005, protrudes 
3mm proud of front face of sign.

LED lighting appears 
around edges and through 

lettering cut out.

60mm thick

CONTRACTOR DESIGNED PORTION.
FINAL TECHNICAL DRAWINGS AND DETAIL REFINEMENT RESPONSIBILITY OF THE SIGNAGE CONTRACTOR. 
FINAL TECHNICAL DRAWINGS AND DESIGN TO BE PRESENTED TO DESIGNER FOR APPROVAL AND SIGN-OFF.
ALL MATERIALS TO PRESENTED TO DESIGNER FOR APPROVAL.
FINAL SETOUTS TO BE AGREED ON SITE PRIOR TO INSTALL.
DRAWINGS NOT TO SCALE AND NOT TO BE SCALED FROM.
REFER TO A5 SIGNAGE PLANS FOR SET OUT AND LOCATIONS
CONTRACTOR TO PROVIDE A FULL SIZED SAMPLE OF EACH TYPE OF SIGN FOR DESIGNERS APPROVAL PRIOR TO MANUFACTURER.

2400mm

Font, graphik 
semibold,  30mm 

high.

*final names and numbers to be confirmed. Refer to signage plans for location and relationship to 
door/corridor. Contractor to allow for power for signage.

Accenture 30 Fenchurch Street   |   A005 Signage Schedule HLW | 5

Black powder coated 
metal frame sticks 
3mm out.

50mm thick

3mm radius on 
the corners

3D white matt acrylic 3mm thick - securely 
adhere to front and back of sign

Cut out in the black 
acrylic to allow light to 
come through

75mm radius

*final details of cluster names and arrows to be confirmed.

350mm

120mm

20mm
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S13 HANGING SIGNAGE 

Precedent Images Proposed Design

CONTRACTOR DESIGNED PORTION.
FINAL TECHNICAL DRAWINGS AND DETAIL REFINEMENT RESPONSIBILITY OF THE SIGNAGE CONTRACTOR. 
FINAL TECHNICAL DRAWINGS AND DESIGN TO BE PRESENTED TO DESIGNER FOR APPROVAL AND SIGN-OFF.
ALL MATERIALS TO PRESENTED TO DESIGNER FOR APPROVAL.
FINAL SETOUTS TO BE AGREED ON SITE PRIOR TO INSTALL.
DRAWINGS NOT TO SCALE AND NOT TO BE SCALED FROM.
REFER TO A5 SIGNAGE PLANS FOR SET OUT AND LOCATIONS
CONTRACTOR TO PROVIDE A FULL SIZED SAMPLE OF EACH TYPE OF SIGN FOR DESIGNERS APPROVAL PRIOR TO MANUFACTURER.

20mm overhangPropriety, magnetic, signage cable 
fixing mechanisms

white laser cut vinyl in 50mm font, 
graphik semibold

200m suspended

Sage green, matt acrylic with white 
vinyl lettering.

Drawings indicate design intent only. 
All dimensions in millimetres unless 
otherwise noted. 
The contractor is responsible for 
taking and checking all dimensions.
Do not scale from the drawing.
Report all conflicts of information
to ARC and seek advice before 
proceeding.

Unit 5, Dartford Trading Estate, Dartford, DA1 5XS

+44 (0)20 7582 9000 | info@e-arc.co.uk
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SCALE:

CLIENT:

ACCENTURE
PROJECT NAME:

FCS 3 and 4
PROJECT ADDRESS:

30 FENCHURCH STREET
DRAWING TITLE:

S1 - Room ID Type 1 
(double sided)

PROJECT NO.

DRAWN BY:

DRAWING NO.

CHECKED BY:

REV NO.

DR

1:10 @ A3

DR

DRAWING INFORMATION:
No: Date: Reason: By:

01 25/10/22 Design Approval DR

02 28/11/22 Design Approval DR

03 01/12/22 Design Approval DR

04 12/12/22 Design Approval DR

Notes:

400017

ACC-ARC-04-
SK-S1-0001

0004

320mm

Graphik semibold font
25mm high font, inset 20mm from wall edge.

1.5mm mild steel - powder coated matt black. Approx weight 1.5kg

20mm
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CODE NO. 
DUPLICATED 
ON PLAN A504 
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WCs
FEMALE

Additional signs, 
no location code
on plans. HLW, 
please revise 
plans to suitWCs
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no location code
on plans. HLW, 
please revise 
plans to suit

4.17
FOCUS ROOM

4.18
FOCUS ROOM

4.19
FOCUS ROOM

4.20
FOCUS ROOM



ARC   I  Unit 014, Metal Box Factory, 30 Great Guildford St, London, SE1 0HS 
I  Unit 5, Dartford Trading Estate, Dartford, DA1 5XS 
I  +44 (0)20 7582 9000  I  info@e-arc.co.uk  I  e-arc.co.uk

Copyright © ARC Document Solutions, LLC 2022. ARC, ARC Document Solutions and the ARC logo are registered trademarks of ARC Document Solutions, LLC in the U.S. and/or other countries.

Case Study: Accenture – Wayfinding Signage Package

2

CLIENT RESPONSE
“We are extremely happy with the quality and finished 
result of the Signage and Manifestation package at 
Accenture. At Overbury we knew that ARC could 
manage our requirements, for Signage & Wayfinding. 
Their consultive approach and willingness to add value 
made sense to award ARC the Signage Contract. There 
is a long-standing relationship with the team at ARC, 
as they have been working with the Major Project team 
for a few years now and are well versed in our drive for 
perfection. We would not hesitate to recommend ARC 
and will look to utilise their services on future Projects”.

Client – James Patmore – Project Manager.


